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Overview of BSP
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Group Profit Before Tax



6

Recent Performance
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Recent Performance



8



9

Strategy Map
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Heading:

BSP’s Journey
• The drivers of change
• Areas for improvement2009
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BSP’s Journey
• Major Change Programs
• “Transformations”2010
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BSP’s Journey
• Major Change Programs
• “Customer Service”2011
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Modernization Program
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Business Strategy: Retail Banking
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Retail Banking Strategy: Customer Segmentation
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Retail Strategy: Mass Market/ BSP Rural
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Retail Strategy: Client Access/ Electronic Banking
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Retail Strategy: Client Access/ Electronic Banking 
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Business Strategy: Corporate Banking
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Corporate Banking Strategy: Customer Segmentation
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Business Strategy: Corporate Banking 
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Business Strategy: Corporate Banking
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Group Net Interest Margin
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Group Cost to Income Ratio
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Group Cost to Income Ratio
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Group Non – Interest Income
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BSP PNG Operating Non Lending Losses
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BSP PNG Operating Non Lending Losses
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Branches and ATMs
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Customer first
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Customer first
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Pacific Market Share
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2011 Highlights
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2011 Highlights
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Key Prudential Ratios
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Earnings per Share & Return on Equity
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Comparative Performance
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Share Price Performance
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Share Price Performance
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Dividends
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Conversion of Notes to Shares – Implication on 
Investor Returns
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Conclusion


